Privacy Policy

What information do we collect?

We collect information from you when you register on our site, place an order, subscribe to our
newsletter, respond to our survey or fill out a form.

When you register or place an order on our site, you will be asked for certain information: name,
email address, postal address, telephone number or credit card information.
A cookie used for Google Analytics collects anonymous information about your use of this site.

What do we use your information for?
Any information we hold about you may be used by us in the following ways:

= To personalize your experience (your information helps us to better respond to your individual
requests)

= To improve our website (we are constantly striving to adapt our website offerings to the
information and feedback we receive from you)

= To improve our customer service (your information helps us to respond more effectively to your
customer service and support questions)

= To conduct business (your information, public or private, will not be sold, exchanged, transferred,
or given to any other company for any reason without your consent)

= To administer a contest, promotion, survey, or other site features

= To send periodic emails (The email address you provide for the ordering process may be used to
send you information and updates regarding your order, in addition to receiving occasional
company news, updates, products or service information, etc.)

How do we keep your information?

We use some security measures to maintain the safety of your personal information when you place
an order. We offer the use of a secure server. All credit or other sensitive information provided is
sent via Secure Socket Layer (SSL) technology and then encrypted into our payment interface
database to be accessible only to authorized persons with special access rights. Such systems are
necessary to keep your information trustworthy.

Do we use cookies?

Yes. (Cookies allow a web server to store information on the user's PC) Cookies remind us of the
totals in your shopping cart and help us process them. Do we share your information with other
parties? We do not sell, trade, or similar transfers to other parties. This includes untrusted third
parties who cooperate with us in relation to our website or do business with us, so long as those
parties agree to treat this information with due care.
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Links to Third Parties

From time to time, we offer third-party products or services on our website. These third parties have
separate and independent rules on data protection. We do not have jurisdiction or responsibility for
the content or activities of these linked sites. Nevertheless, we strive to protect the integrity of our
site and are open to any feedback from these sites.

Your Consent

By using our site, you agree to our privacy policy.

SimLand AG Minchenwiler, August 2023
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